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Answer 4 of the following 6 questions (5 pts / question): 

 

1. What are the main characteristics of a digital firm? 

 

2. What are the positive impacts of the Internet on information systems? 

 

3. Define the following terms: 

a) Data warehouse 

b) OLAP 

c) Data mining 

d) Database management system 

e) Web application 

 

4. Why information systems are important in large organizations? 

 

5. Compare operational information system to decisional information 

system. 

 

6. What are the features of the new information technology infrastructures? 
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