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I- Answer ONLY three of the following five questions: (3 pts on each question) 

1. Analyze why information systems need special protection from destruction, error, and abuse.  

2. Why are computer systems so vulnerable? Describe the most common threats against contemporary information systems.  

3. Explain why information systems are so essential in business today. 

4. Describe at least two challenges in using enterprise systems. 

5. What are the advantages and disadvantages of the use of a Group Decision support System (GDSS) for group decision 

making? 

 

II- Answer by true or false: (0.5 pt on each correct answer) 

1. An unstructured decision is one for which there may be several "right" answers and there is no precise way to get a right 

answer.  

2. An intranet normally does not include a corporate directory with names and telephone numbers because this information is 

more valuable in printed form. 

3. A portal is a graphic display on a Web page that, when clicked, takes the viewer to another Web page.    

4. A collection of current or historical data from a number of applications or groups forms a DSS database. 

5. One advantage of using Internet technology is that it provides the infrastructure to allow information to flow seamlessly 

from one part of the organization to another.  

6. The use of the Web has increased information asymmetry between sellers and buyers. 

7. Structured decisions require the decision maker to use judgment to analyze the problem.  

8. Organizations are formal legal entities with internal rules and procedures that must abide by laws. 

9. An information value chain is one where nearly all significant business processes and relationships are managed through 

digital means 

10. Web pages can be linked electronically to other Web pages, regardless of where they are located, and viewed by any type 

of computer. 

11. The emerging Internet business culture is a set of expectations that we all share. 

12. The principal purpose of operational-level systems is to develop goals and strategies. 

13. Enterprise applications span the entire firm, integrating information from multiple functions and business processes to 

enhance the performance of the organization as a whole. 

14. At the operational level, sales and marketing systems assist in locating and contacting prospective customers, tracking 

sales, processing orders, and providing customer service support. 

 

III- Fill-in the blanks: Choose one of the suggested answers below(0.5  pt on each correct answer) 

 Semistructured decisions ,  Data mining,  Computer-aided design (CAD),  Data,  Artificial Intelligence,   

 Knowledge Work Systems,   Disintermediation,   Tacit Knowledge   

1. …………………………………………………..are those decisions where only part of the problem has a clear-cut answer 

provided by an accepted procedure 

2. ……………………………can allow a firm to develop specific marketing campaigns for different customer segments  

3. ............... is the flow of events or transactions captured by organizations 

4. …………………………………………… is expertise and experience not formally documented  which resides in the minds 

of individual employees 

5.  …………………………………………………………. aid knowledge workers in creation and integration of new knowledge 

6. The system that automates the creation and revision of designs, using computers and sophisticated graphics software is called 

………………………………………….. 

7. …………………………………….    is the types of systems that would be able to learn languages and use a perceptual 

apparatus. 

8. ……………………………………………….. is when one party in a transaction has more information than the other 
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