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Treat the following questions: (5 pts/question) 
 

 

I- Describe the difference between MIS and DSS. 

 

II- Talk about the Internet and the World Wide Web? How have they changed the 

role of information systems in organizations? 

 

III- Present the advantages of a digital firm compared to classical firm. 

 

IV- Answer by True or false: 

a) Information system is a database system. 

b) Neural network is an example of artificial intelligence. 

c) Fuzzy logic is a software technology that expresses logic in different ways. 

d) A hierarchical database is a type of database. 

e) Operational information system is a decision support system. 

f) One of database advantages is to prevent the data redundancy. 

g) A data flow diagram (DFD) is used to identify treatments and operations 

inside a system. 

h) Distributed database means that the same database is replicated in several 

locations. 

i) Internet works in wide world network. 

j) Modem operates on digital and analog signal. 

k) Bandwidth is the capacity of data rate in a channel. 

l) Optical network uses only optic fiber cables. 

m) WAN is larger than MAN. 

n) Expert system is a domain of artificial intelligence. 

o) Firewall is Internet protection software. 

p)  Prototyping is a software engineering concept. 

q) Duplication means redundancy. 

r) Data coherency prevents redundancy.  

s)  A data warehouse is a repository of an organization's electronically stored 

data. 

t) Data mining is the process of extracting patterns from data.  

 


